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Report Highlights

+5%

Annual Improvement in
Accessibility Maturity

(Statewide Equity Office’s
Access Maturity Model)

$269k

In Accommodation
Reimbursements

(Provided by the Statewide Equity Office)

Hours

Spent by the Statewide Equity Office
on statewide policy review, technical
support, training, and program
development.




Executive Summary

The Statewide Equity Office (SEQO) was established by Colorado House Bill
22-1397 to develop Statewide strategies for inclusion, diversity, equity, and
accessibility.

The SEO is structured to effectively address its mandate with eleven full-
time employees, including the office’s SEO director. Staff within the SEO are
distributed among various strategic focuses like internal strategy, supplier
diversity, external strategy, and accessibility.

Initiated by the 2022 budget request for a statewide accommodation fund
and ADA program, the accessibility program strives for equal access in all
State buildings, systems, programs, and communications, as required by the
Colorado Anti-Discrimination Act (CADA) and the Americans with Disabilities
Act (ADA).

The SEO and accessibility program are housed in and support the Department
of Personnel and Administration (DPA) in several capacities, including
developing best practices for non-discrimination and coordinating multi-
agency initiatives to support accessible public services. The statewide equity
manager for accessibility, also serves as DPA’s Title Il ADA coordinator.

The SEQO’s accessibility program places a significant focus on sustainability
and equity in new initiatives and government services, aiming to create a
universally accessible environment across all State facilities and
communications that target specific, measurable objectives regarding
access. This involves regular assessments of accessibility baselines across the
State, developing an accessibility maturity model, a training plan, and active
engagement with community leaders to identify and bridge service gaps.

This report outlines the actions the SEQ’s accessibility program has taken in
its first year to meet SEO mandates in accessibility.


https://leg.colorado.gov/bills/hb22-1397
https://leg.colorado.gov/bills/hb22-1397
https://drive.google.com/file/d/1J_pSVuj4pKDUdhdg-2eA9V_HfNz8lI-1/view
https://drive.google.com/file/d/1J_pSVuj4pKDUdhdg-2eA9V_HfNz8lI-1/view

Self-Evaluations and Assessments

The Americans with Disabilities Act is a civil rights law that prohibits
discrimination against individuals with disabilities in all areas of public life,
including employment, education, transportation, and public
accommodations. It requires reasonable accommodations to be provided to
individuals with disabilities to ensure they have equal access and
opportunities.

Section 504 of the Rehabilitation Act is a federal law that prohibits
discrimination on the basis of disability in programs or activities receiving
federal financial assistance. It requires entities to make their programs and
services accessible to people with disabilities and provide reasonable
accommodations to ensure equal access.

The Architectural Barriers Act (ABA) requires facilities that are designed,
constructed, or altered with federal funds to be accessible to individuals
with disabilities. It sets standards for accessibility in buildings and facilities,
including wheelchair access, signage, and other design features to ensure
equal access for individuals with disabilities.

The ADA requires covered government entities to conduct self-evaluations to
assess their compliance with laws and standards such as Section 504 and the
ABA and identify any barriers to access for individuals with disabilities.

Under Title Il of the ADA, covered entities include state and local
governments, as well as any agency, department, or other instrumentality of
a state or local government. These entities are required to conduct a self-
evaluation of their programs, services, and facilities to identify any barriers
to accessibility for individuals with disabilities.

Conducting self-evaluations provides covered entities with insight into where
accessibility barriers exist and assists the organization in identifying any
modifications required to ensure full and equitable access.



Self-Evaluations

Typically, a self-evaluation requires assessing the organization’s facilities,
policies and procedures, and other programs and services in which residents
or visitors interact with the covered entity or participate in a program or
service. This may include:

Programmatic access review

Inspection of facilities

Assessment of digital assets and communication tools
Inventory and review of policies and procedures and local laws
Community engagement

Barrier removal efforts

The SEO has not conducted a full self-evaluation of all state entities due to
staffing constraints and the complexities associated with State government.

However, the SEO has documented its efforts to assess Statewide readiness
to improve ADA compliance and accessibility through annual survey efforts,
collaboration, monthly forums, and an ADA Accommodation Fund to support
agencies statewide.

The 2023 & 2024 survey efforts, along with this report and other initiatives
enumerated in this document, represent the SEQ’s first effort to document
State ADA continuity and identify a path to the development of a statewide
ADA transition plan. These efforts are measured through the SEQ’s Access
Maturity Model.



2023 Access Maturity Model Survey

In 2023, the SEO surveyed State agencies for the first time to identify the
State’s baseline level of maturity using an Access Maturity Model (AMM). The
maturity model is used to measure progress at a high level and is not
intended to represent action by the SEO, but the hard work of many State
ADA and accessibility professionals.

Data collected by the survey includes information about the levels of
maturity each agency could report across several Lines of Effort (LOEs)
identified as critical to the development of an access-first culture, including
the agency’s maturity in:

Notification and effective communication
Knowledge and skills

Support

Community engagement

Governance

These LOEs also represent the SEQ’s AMM structure.

The SEO’s AMM includes five stages of maturity and five dimensions, or LOEs,
that focus on targeted action items that demonstrate the agency’s
progression and maturity over time.

For example, to reach the defined stage of maturity in the notification and
effective communication dimension, an inventory of ADA policies is required;
however, in the repeatable stage (the next level of maturity), one must
identify the policies (defined) that need to be revised or created and
published and implement those policies agency-wide.

The following table illustrates how these concepts are rendered in a maturity
model.



Dimension
/Stage

Notification

Knowledge &
Skills

Support

Program
Development

Governance

The five stages (table headers) of the SEO’s AMM are:

Undefined Defined Repeatable Managed Optimized
.. Assessing Implementing| Monitored Best
No policies. .. .. . .
policies. policies. policies. practice.
Requi B
Noskills. | Someskills. | rcduired | Managed est
skills. skills. practice.
Requi B
No support. | Some support. equired Managed es.t
support. support. practice.
Requi
No Some equired Ongoing Best
developm- development | . .
development. improvement. | practice.
ent. processes.
Barrier
Transition removal
No Some .. Best
overnance governance plan objectives practice
s ) " | established. being )
realized.

Undefined: No action has been taken in this LOE
Defined: Planning and review processes are in progress
Repeatable: Implementation

Managed: Continuous improvement
Optimized: Innovation and best practice

The five dimensions (first column) and definitions (table data cells) of SEQ’s

AMM are:

e Notification and Effective Communication: In the repeatable stage of
this dimension, all required notifications, policies, and complaint
procedures have been implemented. Auxiliary tools and resources are
readily available.




Knowledge and Skills: In the repeatable stage of this dimension,
workforce access development and training plans are in place but are
inconsistently implemented.

Support: In the repeatable stage of this dimension, dedicated resources
are available for accessibility in the help section of customer-facing
websites.

Program Development and Community Engagement: In the repeatable
stage of this dimension, organizational efforts to incorporate community
input are being built into program development. Staff are highly
encouraged to include community input and engagement in access-
related SOPs.

Governance: In the repeatable stage of this dimension, end-to-end
defined and documented processes are available and transparent in a
central repository. Barriers have been identified and policies reflect the
agency’s efforts to remove them.

In 2023, an internal survey using the AMM was conducted to identify
Colorado’s current level of maturity. This represents the SEQ’s first effort to
assess State maturity in accessibility.

Example Survey Question:

Support (Dimension Question): Fully trained staff can support access-related
inquiries and complaints. Multiple ways to communicate are implemented
and are continuously improved upon. Choose the most correct answer:

Strongly Disagree - No action has been taken

Disagree - We have defined the scope of this effort but have not
implemented agency-wide plans

Neutral - Policies and procedures have been implemented

Agree - This effort is being actively managed and monitored by staff
Strongly Agree - My agency is a best practice in this space



Overall, respondents reported a score of 2.96 out of five across all
dimensions, which suggested the State was in the defined stage of maturity.
The following chart highlights State responses.

Dimension Undefined Defined | Repeatable | Managed | Optimized

Notification &
Effective X X 3.08
Communication

Knowledge &

Skills X 788

Support X X 3.38
Program

Developn.1ent & X X 3.27
Community

Engagement

Governance X 2.27

The survey also included guidance for the SEO regarding the implementation
of the ADA Accommodation Fund, and the consistency of statewide
governance, and suggested that agencies that did not have official
governance scored 25% lower than those that did, on average.

This would appear to indicate that governance has a significant impact on
other dimensions, as well as its own.

Challenges and Opportunities Identified

Given the State’s large footprint and varying levels of maturity, through its
AMM survey and other data points provided by the Governor’s Office and
partner agencies, the SEO identified the following challenges to and
opportunities for consistent application of the ADA and deployment of
barrier removal programs statewide.



Challenges:

e There is varying availability and distribution of resources and tools.

e Funding and resource levels are not consistent across agencies. This
impacts:

(¢]

Accommodations and modifications

Implementation of effective communication tools and resources
Consistency in services

Barrier removal programs

Implementation of statewide policies and procedures

(¢]

(¢]

o

(¢]

Opportunities:

e While inconsistently dispersed, many State agencies have developed
robust processes and governance.

e The role of the ADA coordinator is established in most agencies.
However, the distinction between those who serve in Title | and Title Il
roles was not clarified (this will be addressed in future surveys).

e The availability of accommodation funding and accommodation-related
resources is improving.

e HB21-1110, later modified in SB23-244 and HB24-1454, created a
mandate that requires State agencies to address key action items from
the notification and effective communication dimension, which has
resulted in alignment on numerous accessibility initiatives, including the
deployment of support and accommodation-related services; LOEs in the
notification and effective communication dimension.

The implementation of HB21-1110 and the Technology Accessibility
Program (TAP) supported ideal conditions for the implementation of some

processes and supports, which was the most logical place to align SEO efforts
in FY 2023-24.
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https://sipa.colorado.gov/i-want-to/learn-more/accessibility#:~:text=The%20Technology%20Accessibility%20Program%20(TAP,state%20services%2C%20programs%20or%20activities.
https://sipa.colorado.gov/i-want-to/learn-more/accessibility#:~:text=The%20Technology%20Accessibility%20Program%20(TAP,state%20services%2C%20programs%20or%20activities.

Actions Taken by the Statewide Equity Office

in FY 2023-24

In 2023, the SEO began its administration of the ADA Accommodation Fund,
monthly ADA forums, technical assistance, the provision of resources, and
the administration of an annual AMM survey and stakeholder engagement
program.

The SEO utilizes the AMM to develop training initiatives intended to raise
awareness at the State about compliance baselines across all dimensions,
best practices in equity and accessibility, and move the State toward the
development of an ADA transition plan.

These training initiatives are realized through:

The SEO’s monthly ADA forum

Provision of accommodation resources

Training tailored specifically for agency needs in alignment with the AMM

Partnerships with other ADA professionals and accessibility organizations

Development of the Access Maturity Model

As referenced in the survey section of this report, the AMM was developed to
establish a State baseline in ADA compliance and categorizes accessibility
efforts into five stages of maturity, including undefined, defined,
repeatable, managed, and optimized. Accessibility efforts are also
categorized into five independent dimensions, including notification and
effective communication, knowledge and skills, support, community
engagement and program development, and governance.

11



These dimensions are described in additional detail below.

e Notification and Effective Communication: Focuses on ensuring proper
ADA notifications are deployed, effective communication tools and
processes are established, and accommodation and grievance procedures
are published.

e Knowledge and Skills: Focuses on ensuring relevant staff have access to
role-based training and the development of policies that promote
inclusive culture and awareness.

e Support: Focuses on ensuring the proper support mechanisms are in
place and supported by staff with policies and procedures, and training
and awareness.

e Community Engagement and Program Development: Focuses on the
development of community engagement programs and initiatives that
improve access to government services and activities.

e Governance: Focuses on the development of advanced accessibility
governance and the establishment of a barrier removal program.

Each dimension of the AMM requires specific action items, called proof
points, which indicate a new level of maturity as action items are
completed.

For example, agencies that do not have required notifications posted will
score lower in the notification and effective communication dimension than
those that have robust notices, policies, and readily available access to
auxiliary tools and resources. The idea is to move to a consistent level of
maturity incrementally by providing the appropriate training, resources, and
best practices to support State ADA and accessibility professionals.

12



ADA Forums & Outreach

Since the SEQ’s first monthly ADA forum in Sept. 2023, more than 300
participants have engaged in ADA training provided by the SEO via monthly
ADA forums and targeted training initiatives in partnership with State
agencies and local government.

Regarding the ADA forum, approximately 400 have participated (average
attendance: 40 - 60 monthly), which the SEO estimates represent roughly 100
ADA and accessibility professionals statewide.

To date, the following ADA resources have been provided to ADA and
accessibility professionals:

o What is an Access Maturity Model?
e Notifications Required by the ADA
e Denial of Participation

e Undue Burden

e The ADA Accommodation Process

o Effective Communication

e Using Colorado Relay

e Access Maturity Model Wrap-Up

Most training includes associated resources and tools and is housed in the
SEQ’s Access Library, which all State of Colorado ADA and accessibility
professionals are provided access to.

Examples of other tools and resources available include:
o Title Il Program Review Checklist
e Implementation of Dimension 1 Action Items
o State Accommodations Resources List
e Free Role-Based Training Examples

13


https://drive.google.com/file/d/1NcK4wgXIQj28NEy_QkVmO2IzVlv8xeBK/view?usp=drive_link
https://drive.google.com/file/d/171r8KfkedCqEYk7NYzzz2rQJMONDIbCQ/view?usp=drive_link
https://drive.google.com/file/d/1mU9glTsgJPv0Ia261svvxYYwq-w30YOT/view?usp=drive_link
https://drive.google.com/file/d/1XNReJexEAeE_wMeKSUzbMz4MF7MITIGi/view?usp=drive_link
https://drive.google.com/file/d/1CUW-EF-l7HunKAgQCnzBjGtrJ1WuAZ5d/view?usp=drive_link
https://drive.google.com/file/d/1vsabdk5_zfD354nEhdYjd5tZtKbk6pq9/view?usp=drive_link
https://drive.google.com/file/d/1rkhkZ8Qc_xFgJDG5sZkr4FbaB9nz7JYn/view?usp=drive_link
https://drive.google.com/file/d/1AuLHB2EI_LB25K75y66KQ0S5iizazax7/view?usp=drive_link
https://drive.google.com/drive/folders/1GDHXzBASWXHJAMWejrOLkbutB2R7XXBk?usp=drive_link
https://docs.google.com/spreadsheets/d/1xDA8tOqP54Fd43Ar-FNIuWbRIHRRgi8w/edit?usp=drive_link&ouid=113283315164944227327&rtpof=true&sd=true
https://dpa.colorado.gov/dpa-accessibility-support/ada-accommodations
https://docs.google.com/spreadsheets/d/158x3-8q7F6e64d0xRrKhzUkLU_SU70tGCQrOHw33A6o/edit#gid=1146574542
https://docs.google.com/spreadsheets/d/19uS5W2fErfTfP6gu-Qnp3QIoyPor-onqG4ru-DWQHzo/edit?usp=drive_link

In addition, the statewide equity manager for accessibility and statewide
accommodation specialist participate in weekly and monthly workgroups to
promote the use of the ADA Accommodation Fund and participation in
ongoing training and awareness campaigns.

Deployment of the ADA Accommodation Fund

In 2023, the SEO established an ADA Accommodation Fund to support agency
accommodation and modification efforts. All State agencies are eligible for
accommodation spending reimbursements and can submit requests for ADA
accommodation funding as needed.

For FY 2023-24, the ADA Accommodation Fund was utilized in the following
ways:

e $269,801.72 in approved accommodations
o $95,557.06 in accommodations for Title | - Employment requests

o $174,244.66 in accommodations for Title Il - State and Local
Government requests

A breakdown of these expenses is illustrated in the chart below.

Title | vs Title || Reimbursements

Title |, 35.4%

Title ll, 64.6%
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https://docs.google.com/forms/d/e/1FAIpQLSe_2lM7em2L4VkCL-zA_V9AsuWT6seoIDyDIanHpt-dx5B1Tw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSe_2lM7em2L4VkCL-zA_V9AsuWT6seoIDyDIanHpt-dx5B1Tw/viewform?usp=sf_link

In large part, the fund has been used to ensure effective communication
services like ASL, CART, and other translation services are provided.
However, the SEO has also invested in barrier removal projects and
purchased employee accommodation equipment.

In FY 2024-25, the SEO anticipates that the ADA Accommodation Fund may
need to be further resourced as 67% of the fund was utilized over seven
months. The ADA Accommodation Fund was not launched until late 2023
when the SEO accommodation specialist position was filled.

Consulting Services

The statewide equity manager for accessibility and ADA accommodation
specialist also provide consulting services to State agencies. In FY 2023-24,
approximately 250 hours of services were provided, which resulted in
recommendations, policy development, ADA technical guidance, and the
creation of ADA transition plan-related collateral.

As of June 2024, the bulk of the SEO’s consulting efforts were dedicated to
ADA technical assistance and the navigation of agency-specific ADA policy
implementations.

Statewide Community of Practice - Accessibility

In June of 2024, the SEO launched a Statewide Community of Practice for
Accessibility (SCP-A). Participants in the SCP-A were selected based on their
expertise, position of authority, lived experience, and unique perspectives.

In FY 2024-25, the SCP-A will focus on further improvement of the AMM,
establishing best practices for community engagement, review of the ADA
Accommodation Fund, and strategic implementation of training initiatives to
establish a State baseline for accessibility.
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The SCP-A holds monthly meetings for internal stakeholders and quarterly
meetings for internal and external stakeholders.

Initiatives the SEO anticipates the SCP-A will engage in FY 2024-25 include:
e Further improvement of the AMM

e Recommendations for the implementation and improvement of the ADA
Accommodation Fund

e Identification of new training initiatives|
e Recommendations for the development of an ADA Transition Plan

o Accessibility recommendations that will improve the State’s awareness of
and readiness to achieve improved access

o Development of an accessibility resource library

Year One: Data and Survey Results

In June 2024, the SEO conducted its second annual survey to measure its
education and awareness efforts in 2023.

Annual surveys also provide the SEO with the data needed to manage the
AMM using an iterative framework, which means the SEO will adjust its plans
based on the most obvious need on an annual basis.

For example, if, during future survey efforts, the SEO identifies continued
gaps in things like accommodation policies and accessibility statements, the
SEO will revisit this dimension and provide targeted support to State agencies
to ensure consistent implementation.
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The following bullet points enumerate survey results the SEO obtained in its
first and second annual AMM survey.

e 57 ADA and accessibility professionals have participated in the AMM
survey effort

o 87.5% of respondents say their agency has at least one dedicated ADA
coordinator (the distinction between Title | and Title Il was not made and
will be addressed in future surveys)

e Respondents indicate that State total accommodation costs are roughly
$960,000 annually (517,500 annually per program on average)

o However, costs are inconsistent statewide
o The ADA Accommodation Fund expended roughly $269,000 in
accommodation reimbursements from Nov. 2023 to June 2024,

approximately 67% of its total budget

e The SEO provided roughly 250 hours of policy review, training, and
technical support statewide

e 15 new trainings, tools, and resources were provided to State agencies

e Respondents reported a 5% improvement in State accessibility in
FY 2023-24

Regarding the reported 5% improvement, the following chart illustrates
where improvements were made statewide.



Access Maturity Model Survey Data - Overall Progress (2023 - 2024)

2
0

Notification and Knowledge and Support Program Governance
Effective Skills Development and
Communication Community
Engagement

w2023 m2024

Data can be extrapolated as follows:

Dimension 2023 2024 % Change
Notlflcatl.on & Effective 3.08 3.4 5.19%
Communication

Knowledge & Skills 2.88 2.98 3.47%
Support 3.38 3.38 0.00%
Program .Development & 3.97 3.21 1.83%
Community Engagement

Governance 2.27 2.81 23.79%

This data suggests the State is now in the repeatable stage of maturity
against the SEO’s model and is progressing in its efforts to provide consistent
and reliable service to all customers of the State of Colorado.
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Next Steps

Development, Communication, and Feedback

The SEO has adopted the AMM as a statewide training program and
scorecard. In 2025, the SEO will shift its focus to the knowledge and skills
and support dimensions. The SEO intends to utilize feedback from the SCP-A
to identify best practices and process improvements in this space.

This means that the SEO will focus on training initiatives that improve on the
development of role-based training and support mechanisms, following
Dimension 1, notification and effective communication.

To ensure the SEO maintains ongoing oversight of its initiatives, the SEO will
survey State ADA coordinators annually to identify opportunities for
improvement.

Utilization of the AMM also means that the SEO can pursue initiatives with
attainable goals and measurable outcomes, while also being flexible and
responsive to agency-specific needs. Annual survey results will help the SEO
identify which initiatives have the most likelihood of success and
sustainability, while also providing the flexibility to be responsive to the
most pressing needs statewide.

To learn more about the SEQ’s accessibility plans, visit the
SEQ’s accessibility & accommodations page.

Future Goals

Using SEQ’s existing AMM, the ADA Accommodation Fund, monthly ADA
forums, technical support and assistance, and stakeholder collaboration, the
SEO aims to achieve the following objectives.
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https://dhr.colorado.gov/statewide-equity-office/accessibility-accommodations

Establishing an ADA Transition Plan

As referenced in this report, the development of an ADA transition plan is a
key SEO goal. This plan will outline specific steps and timelines for achieving
full compliance with the ADA and improving accessibility across all State
facilities and communications.

Continued Improvement in Access Maturity

Building on the progress made in the AMM survey results, the goal is to aim
for further improvements in each dimension of the model. This involves
targeted training initiatives, support mechanisms, and community
engagement efforts to move State agencies toward the managed and
optimized stages of maturity.

Expansion of ADA Accommodation Fund

Considering the success of the ADA Accommodation Fund in supporting
agency accommodation and modification efforts, the SEO will continue to
seek additional resources or funding to further expand the fund. In addition,
the SEO will continue to market the fund as a stopgap for accommodation
needs to ensure statewide access and consistency.

Strengthening Governance and Compliance
Given the impact of governance on other dimensions of the AMM, the SEO
aims to further strengthen governance practices across all State agencies.

Enhancing Training Initiatives and Resources

Continuing to develop and provide role-based training, tools, and resources
for ADA and accessibility professionals statewide is a key SEO goal. This will
help ensure staff have the necessary knowledge and skills to effectively
support access-related inquiries, complaints, and accommodations.

Boosting the SCP-A’s Influence

The SEO recognizes the value of unique perspectives and lived experiences
and aims to improve the SCP-A’s relevance and ability to influence the public
process and SEQ’s accessibility efforts.
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In addition, the SEO plans to develop iterative project plans that allow it to
be responsive to the State’s greatest needs and challenges. Future AMM
surveys will influence this effort.

As the SEO identifies new opportunities to create sustainable and consistent
policies and best practices, this plan will be revised with new and obtainable
objectives.

Appendix A: Definitions

Access Maturity Model (AMM)

A framework developed by the Statewide Equity Office to measure the
maturity of accessibility efforts in State agencies. The model categorizes
accessibility efforts into five stages of maturity, including: undefined,
defined, repeatable, managed, and optimized, and into five dimensions,
including notification and effective communication, knowledge and skills,
support, community engagement and program development, and
governance.

Americans with Disabilities Act (ADA)

A federal law that prohibits discrimination against individuals with
disabilities in all areas of public life, including jobs, schools, transportation,
and all public and private places that are open to the general public.

The Architectural Barriers Act (ABA)

Requires that buildings and facilities that are designed, built, altered, or
leased with federal funds be accessible to the public, especially people with
disabilities.

Colorado Anti-Discrimination Act (CADA)

State law in Colorado that prohibits discrimination based on disability,
including requiring accessibility in State buildings, systems, and
communications.
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Department of Personnel and Administration (DPA)

The department within the State of Colorado that houses the Statewide
Equity Office and oversees accessibility initiatives, including the Access
Maturity Model.

Statewide Community of Practice for Accessibility (SCP-A)

A community workgroup established by the Statewide Equity Office to
identify best practices in accessibility and collect community input and lived
experiences.

Statewide Equity Office (SEO)

Established by Executive Order 2020-175, the SEO is responsible for
developing Statewide strategies for inclusion, diversity, equity, and
accessibility in Colorado. The SEO focuses on ensuring accessibility in all
State buildings, systems, and communications to comply with CADA and the
ADA.

22



	Accessibility Report
	Table of Contents
	Report Highlights
	Executive Summary
	Self-Evaluations and Assessments
	Self-Evaluations

	2023 Access Maturity Model Survey
	Example Survey Question:

	Challenges and Opportunities Identified
	Challenges:
	Opportunities:

	Actions Taken by the Statewide Equity Office in FY 2023-24
	Development of the Access Maturity Model
	ADA Forums & Outreach
	Deployment of the ADA Accommodation Fund
	Consulting Services
	Statewide Community of Practice - Accessibility

	Year One: Data and Survey Results
	Next Steps
	Development, Communication, and Feedback
	Future Goals
	Establishing an ADA Transition Plan
	Continued Improvement in Access Maturity
	Expansion of ADA Accommodation Fund
	Strengthening Governance and Compliance
	Enhancing Training Initiatives and Resources
	Boosting the SCP-A’s Influence

	Appendix A: Definitions
	Access Maturity Model (AMM)
	Americans with Disabilities Act (ADA)
	The Architectural Barriers Act (ABA)
	Colorado Anti-Discrimination Act (CADA)
	Department of Personnel and Administration (DPA)
	Statewide Community of Practice for Accessibility (SCP-A)
	Statewide Equity Office (SEO)






Accessibility Report





		Filename: 

		2024 Accessibility Report.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



