
Experience more simplicity, choice 
and savings with flexible health 
plans designed to meet your needs.
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Live up to your  
healthier state.
Get the care you need—when and where you need it.

A better health care experience.
No matter where you are, health care is always just a visit, phone call or email away. And, building off last 
year’s success, you and your family can elect a Paladina Health provider for your primary care needs.

A better way to help lower costs.
A health savings account (HSA) can help you lower your health care costs. The State of Colorado will 
contribute $60 a month when you enroll in the High Deductible Health Plan (HDHP) and open a Health 
Savings Account (HSA) with Optum Bank®.

Your health plan options: 
Discover a variety of health plans designed to meet your unique needs.

Discover pain relief: 
The Spine and Joint Solution brings you information and support on relieving back, 
knee or hip pain — at no extra cost to you.

Our tools and resources: 
See our simple-to-use tools and resources built to make your health care easier 
and more convenient.

More access: 
DispatchHealth offers on-demand health care services in the comfort of your home,  
work or place of need.

Find what you’re looking for.

See greater benefits.

We are excited to have the opportunity to once again work with the State of 

Colorado, and together offer you two great health plan options. Our goal is 

to give you the best experience possible, with tools and support to help you 

save time and find care when you need it. We appreciate your collaboration.

Beth Soberg 
President & CEO, UnitedHealthcare, CO/WY
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Choose what’s 
right for you.

Copay Choice Plus Plan
This plan has predictable, lower costs:

•	Copays for doctor visits that are not considered preventive care. 

•	Copays for prescription medications.

•	Deductibles for higher levels of care, such as surgery, before benefits apply. 

High Deductible Health Plan (HDHP) with HSA
This plan is paired with a health savings account (HSA) to help manage 
your costs, and gives you flexibility:

•	No copays for doctor visits, but you have to meet your deductible  
before benefits apply.

•	Extra financial help from your employer and additional tax benefits. 

How the HSA works.
The HSA is a personal bank account that helps you save and pay for  
health care expenses: 

•	Build your HSA savings. The money you deposit is federal  
income tax free.

•	 Invest up to $3,400 (individual) or $6,750 (family) in 2017.

•	Your HSA dollars can earn interest and are not taxed. 

•	Use your HSA to pay for qualified medical and pharmacy expenses.

•	Your HSA balance can carry over year to year, even if you  
leave your job.

A $60 addition — every month.
This year, the State of Colorado will contribute $60 per month to your HSA 
when you select the HDHP.

No matter which plan you choose, you’ll have access to quality care in Colorado that includes:

•	Preventive care that’s 100 percent covered.

•	Visits with specialists without having to get a referral first.

•	Access to mental health, vision and pharmacy benefits. 

Experience an extensive network.
You have a range of providers to choose from.

From the four corners of the state and everywhere in between, 
UnitedHealthcare is on a mission to help Coloradans live healthier lives. 
With tools that help make health management easier, resources that help 
you find and price the care just right for you, plus an extensive network of 
providers that bring you more choice, UnitedHealthcare has you and your 
family covered — like that big, beautiful sky covers the Rockies.

Experience greater choice.
You have the option of primary care with Paladina Health.

Boulder
Cañon City
Colorado Springs
Denver Metro Area
•	Broomfield
•	Capitol Hill Denver
•	Centennial
•	Denver Tech Center
•	Lakewood
•	LoDo Denver
•	Pueblo West

Experience potential savings.
You have the advantage with Virtual Visits.

With a Virtual Visit, you can connect to a doctor right from your mobile  
device or computer 24/7. Doctors can diagnose and treat a wide range 
of non-emergency medical conditions, and can even write a prescription.* 
Conditions commonly treated with a Virtual Visit include:

•	Bladder infection/urinary tract infection
•	Bronchitis
•	Fever/cold/flu
•	Diarrhea
•	Migraine/headaches

On average, a Virtual Visit takes about 10-15 minutes — and the cost is 
typically lower than being treated at a doctor’s office, urgent care center  
or emergency room.

Your path to a   
broader experience.

*Prescription services may not be available in all states.
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A little help to make  
your decision easier.

A side-by-side 
comparison of plans.

Meet Jessica.
Single Coverage

She’s a healthy 26-year-old with no chronic conditions. Without any dependents to cover, she’s looking for a  
plan with low monthly payments that still provides coverage in case she has any unexpected health incidents. 
During the year she has the following care:

  *�This premium information reflects the State funding level as currently reflected in the Long Bill, which is in the final stages of the legislative process. Should these employer contribution amounts 
change, the State and employee contributions will be adjusted accordingly among the four coverage levels. If adjusted contributions become necessary, a revised chart will be made available 
on our web site www.colorado.gov/dhr/benefits and sent to your department’s benefits, payroll, and HR staff. Watch for communication from EBU or from your department for any updates. 
However, do not delay your open enrollment until the last minute.

**�The State of Colorado will contribute $60 per month into your HSA if you have elected the HDHP. In this example above, Jessica could use her HSA to pay for her sick visit and tier 1 medication.

Copay Choice Plus Plan
Network/Out-of-network

HDHP with HSA
Network/Out-of-network

Deductible
Employee $1,500 / $3,0001 $1,500 / $4,500

Family3 $3,000 / $6,0001 $3,0002 / $9,0002

Out-of-pocket maximum
Employee $5,000 / $10,000 $3,000 / $9,000

Family3 $10,000 / $20,000 $6,000 / $18,000

Lifetime maximum benefit Unlimited Unlimited
Annual adult physical 100% / 50% 100% / 50%

Well-child visits 100% / 50% 100% / 50%

Mammogram 100% / 50% 100% / 50%

PSA tests 100% / 50% 100% / 50%

Doctor visit 100% after $30 copay / 50%4 80%4 / 50%4

Specialist visit 100% after $50 copay / 50%4 80%4 / 50%4

Urgent care visit $75 copay / 50%4 80%4 / 50%4

Emergency room $500 copay 80%4

Ambulance 80%4 80%4

Outpatient surgery 80%4 / 50%4 80%4 / 50%4

Lab and X-ray Preventive: 100% / 50% 
Diagnostic: 80%4 / 50%4

Preventive: 100% / 50% 
Diagnostic: 80%4 / 50%4

Hospital stay 80% after $1,000 copay per inpatient stay6 / 50%4 80%4 / 50%4

Mental health services Outpatient at 100% after a $30 copay per visit / 50%4 80%4 / 50%4

Vision exam (once per plan year) 100% after $50 copay  / Not covered 80%4 / Not covered

Vision benefit frames or 
standard lenses 
(once every 24 months)

Frames $130 allowance or contact lens  
$150 allowance 
*Allowances apply to network providers  
only. Please refer to your plan details for  
out-of-network allowances.

Frames $130 allowance or contact lens  
$150 allowance 
*�Allowances apply to network providers  

only. Please refer to your plan details for  
out-of-network allowances.

Pharmacy

Retail (up to a 31-day supply) 
Tier 1 $10 
Tier 2 $30 
Tier 3 $50 
Mail Order5 (up to a 90-day supply) 
Tier 1 $20 
Tier 2 $60 
Tier 3 $100

Copays apply after you’ve reached your 
deductible. 
Retail (up to a 31-day supply) 
Tier 1 $10 
Tier 2 $30 
Tier 3 $50 
Mail Order5 (up to a 90-day supply) 
Tier 1 $20 
Tier 2 $60 
Tier 3 $100

Note: Visit welcometouhc.com/colorado for a prescription drug list as well as additional pharmacy information.
1 Co-pay Choice Plus Plan: Any deductible amounts satisfied during the last 3 months of the plan year ending June 30, will be carried over to the new plan year. 2 HDHP with HSA: The family 
deductible maximum (which applies to Employee + Spouse, Employee + Children and Family) must be satisfied before benefits are paid for any individual family member. 3 Employee plus spouse/
same-gender domestic partner/child or children/family. 4 After you’ve reached your deductible. 5 Only certain prescription drugs are available through mail order; please visit our pre-member 
website at www.welcometouhc.com/colorado for more information. 6 Network deductible does not apply.
For more information about deductibles, call Customer Care at 1-877-283-5424. This information is a brief, general description of your coverage, is not a contract and does not replace your Summary of 
Benefits. For a complete list of your coverage, including exclusions and limitations relating to your coverage, please read your Summary of Benefits. If descriptions, percentages and dollar amounts conflict 
with official benefit coverage documents, the official benefit coverage documents prevail. Co-payments do not apply to deductible. Copayments and coinsurance apply to out-of-pocket maximum.

Type of Cost Copay Choice Plus High Deductible Health Plan**

Yearly Premium* $1,686.72 $227.04

Qualified Medical Expenses

Sick Visit to Primary Care Provider (PCP) $30 copay $68 

Preventive Care Visit $0 $0

Tier 1 Medication $15 $8

Total Cost $1,731.72 $303.04

Meet Ryan.
Employee Plus Family Coverage

As a father of two with a spouse who is expecting their third child, Ryan has family coverage and needs a plan that 
makes the most financial sense. His yearly care is as follows:

Type of Cost Copay Choice Plus High Deductible Health Plan**

Yearly Premium* $6,902.88 $2,524.08

Qualified Medical Expenses

4 Sick Visits to PCP $120 copay $272

Preventive Care Visit $0 $0

Urgent Care Visit $75 $110

Emergency Room Visit $500 copay $1,800

Tier 1 Medication $10 $8

4 Day Inpatient Hospital Admit $5,000 $3,810

Total Cost $12,607.88 $8,524.08
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Helping you get the high-quality care you’re looking 
for — more conveniently.
See a doctor from anywhere.
Save time and money by using your computer or mobile device to see a doctor through  
a Virtual Visit.

Reach a nurse 24/7.
Ask a registered nurse your health questions anytime, anywhere — at no extra cost —  
by calling 1-866-402-0006.

Get prescriptions delivered to your door.
Depending on your health plan, you can order a 90-day supply of your regular medication 
straight to your home — and save yourself a trip to the pharmacy. 

Who benefits?
People with back, knee or hip pain who are looking for information about:
•	Spine fusion surgery
•	Spine disc surgery
•	Total hip replacement
•	Total knee replacement

Where can I go for treatment?
You’ll have access to the Centers of Excellence (COE) network, which includes some of the top 
musculoskeletal facilities in the country. All facilities are evaluated annually to make sure they meet our 
high quality standards. Using a COE facility helps make sure you get the best care possible. Your team 
can help you find the center closest to you.

You can save when you enroll in the Spine and Joint Solution.
No matter which health plan you choose you can enroll in the Spine and Joint Solution. Once your 
deductible is met, enrolled members will have their coinsurance covered at 100 percent when using 
the Centers of  Excellence, as determined by the Spine and Joint Solution.

Less pain is within reach.
The Spine and Joint Solution
1-888-936-7246, TTY 711
Monday through Friday
7 a.m. to 6 p.m. CT

How does the program work?
You and a nurse will discuss your current activity levels and how much pain you have. Then, you’ll go 
over all of your treatment options (surgical and nonsurgical) to help you make an informed decision. 
Depending on your needs, you may also talk about:
•	Managing your pain and care.
•	Any other health conditions that may pose a risk (such as diabetes, heart disease or lung disease).
•	Other testing or consultations you might need.
•	Available family or caregiver support during your recovery.

There’s so much more to  
experience where you live.

Helping you manage your health plan— more easily.
All you need at your fingertips.
Visit myuhc.com® or download the UnitedHealthcare Health4Me® mobile app to find 
doctors, estimate your cost of care before you go, manage claims, access health plan ID 
cards and more.

An easy-to-open Health Savings Account (HSA). 
Open your HSA with Optum Bank to get an extra $60 per month from the State of Colorado 
deposited into your HSA. Visit optumhealthbank.com.

Fast claims processing.
Manage your claims quickly and accurately with our innovative claims tracking process.

Helping you stay healthy—more proactively.
Well-being, done well.
No-cost preventive care designed to keep you on a healthier path. 

Tools and resources, conveniently online.
•	Get ideas and suggestions to improve your health when you fill out our online survey.
•	Get support and wellness coaching from customized programs designed to help you 

achieve your weight-loss goals.
•	Get friendly wellness advice and the opportunity to save on your health premium at 

Colorado.gov/wellness.

Find out more at welcometouhc.com/Colorado or call 1-877-283-5424.

Do more of what you love.
If pain is holding you back, enroll in The Spine and  
Joint Solution.

State of  
Colorado  
Employees

The Spine and Joint Solution brings you information and support on relieving back, knee or hip pain — and here’s the great 
news: it’s already part of your benefits, so there’s no extra cost. We help people find quality care so they can get back to their 
favorite activities. Our Spine and Joint Solution team helps you understand your treatment options, decide where to go for care 
and enjoy a shorter recovery.
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If you’re thinking about having a baby, or you have one already on the way, your Maternity Support 
Program is ready to help in every way we can. Enroll in the program and you’ll have access to your own 
personal maternity nurse who can:
•	Answer your questions on everything from pre-conception health to newborn care.
•	Offer support throughout the pregnancy and after delivery.
•	Provide specialized guidance if your pregnancy is considered high-risk to help you stay healthy and 

prevent premature birth.
•	Help you feel at your physical and emotional best after your baby is born.

Call today to learn more.
1-877-283-5424, TTY 711

DispatchHealth offers on-demand services in the comfort of your home, work or place of need. Mobile medical 
teams arrive equipped with the latest technology and tools to treat minor to severe injuries and illnesses.

How DispatchHealth works.
1. �Request care — simply call, go online or use the mobile app to begin the virtual triage process.

2. �Explain your symptoms — the providers will screen your symptoms over the phone to understand what’s 
wrong and get the right care en route to you.

3. �Receive care in your home — on average, the mobile teams arrive on-scene within an hour. They’re ER 
trained and equipped to treat anything an Urgent Care can, plus more.

4. �Rest easy — a mobile team member will call in your prescriptions, update your family doctor and handle the 
billing with UnitedHealthcare so you can focus on feeling better.

DispatchHealth can treat anything an Urgent Care facility can, including: 
•	Common ailments — fever, cough, cold, flu
•	Eye — infection, pinkeye, styes
•	Skin — rash, lesions, lacerations
•	Respiratory — asthma, bronchitis, allergies
•	Ear and Nose — sore throat, ear and sinus infections
•	Digestive — nausea, vomiting, diarrhea

From pre-conception to post-birth, get the 
personal support every mother needs.
Call the Maternity Support Program today.

House calls are still here—and still 
effective as ever.
Get on-demand health care services with DispatchHealth.

Contacting DispatchHealth is easy, and there’s no membership required.
DispatchHealth is available 8am –10pm, 7 days a week, 365 days a year.

Go online:  
dispatchhealth.com

Download:  
the mobile app

Call:  
303-500-1518

The fine print.



We’re here to help. 
If you have any questions — from finding a network doctor to learning more  
about what’s covered in a health plan — please visit us online or give us a call.

Call our toll free-number at 1-877-283-5424.
For pre-enrollment and open enrollment info, visit welcometouhc.com/Colorado.
To enroll in a health plan, go to Colorado.gov/dhr/benefits.

Virtual visits are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider. Virtual visits are not 
intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations.
The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan (HDHP) designed to comply with IRS requirements so eligible enrollees may open a Health Savings Account (HSA) through Optum 
Bank, Member FDIC. The “HSA” refers generally to the UnitedHealthcare HSA product, which includes a HDHP, although at times “HSA” may refer only and specifically to the UnitedHealthcare Health Savings Account, provided in 
conjunction with Optum Bank and not to the associated HDHP. Accounts are offered by OptumHealth Bank and are subject to eligibility. This communication is not intended as legal or tax advice. Please contact a competent legal or tax 
professional for personal advice on eligibility, tax treatment and restrictions. Federal and state regulations are subject to change. Please check your health benefit plan materials to determine whether your employer will make supplemental 
contributions to your HSA. The myNurseLineSM, Care Coordination Nurse, and Cancer Nurse Advocate services are for informational purposes only, and should not be used for emergency or urgent care situations. In an emergency, call 
911 or go to the nearest emergency room. Nurses cannot diagnose problems or recommend specific treatment and are not a substitute for your doctor’s care. These services are not an insurance program and may be discontinued at 
any time. They are included as part of your health plan. New prescriptions should arrive within ten business days from the date the completed order is received by the Mail Service Pharmacy. Completed refill orders should arrive in about 
seven business days. 
UnitedHealthcare Vision® coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, or its affiliates. Administrative services provided by Spectera, Inc., United HealthCare Services, Inc. or 
their affiliates.
Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or through UnitedHealthcare of Colorado, Inc.
MT-1126094.0  3/17  ©2017 United HealthCare Services, Inc. 17-3747


